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Schneider Electric Australia
Price Change Notification Effective 2nd March 2020

Dear Valued Customer

We would like to inform you of a pricing adjustment effective Monday 2nd March 2020. You will
see varying level of adjustments across our range of offers.

Throughout 2019 we saw a steady increase in a number of inflationary metrics, a trend which is
expected to continue through 2020. While we've made every effort to reduce our costs to mitigate
this, we've concluded a price adjustment is now necessary to maintain our current levels of quality
and service to you.

New price files will be made available to our direct accounts in January to allow you time to upload
to your systems ahead of the scheduled price adjustment, and to address any queries you may
have in relation to the new price list.

For those customers who are already using My Schneider Electric (MySE), the new price
information will be readily available to you in your online account once the scheduled price
adjustment takes effect.

The new prices will also be available on our Clipsal iCat which continues to provide real time
portable access to price and other information for products under both the Clipsal and Schneider
brands.

Should you have any queries, please contact your Sales Representative or our Customer Service
Centre on 1300 369 233.

We thank you for your continued support and ask that you communicate this notification as
appropriate.

Yours Sincerely

Gareth O’Reilly
Zone President Pacific
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