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Overview

Document Scope

This document will outline the basic functionality of the new Rexel Electrical Supplies
e-commerce web store. This site opens up several key functionalities to enhance your
trading experience with Rexel, allowing for true self-service over the internet.

Your user-name and password details are included in the email that this document
was delivered with, use these to login to http:/ /www.rexel.com.au and begin online
shopping today.

Below you will find several sections that will outline each of the major areas of
functionality on the site, how to use them and some tips and tricks to ensure that you
get the best experience possible from the site.


http://www.rexel.com.au/
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Homepage

Shop Online When you login to the Rexel online shop, you can tick the ‘remember me’ box, which
will keep you automatically logged in for two weeks. You are also going to be greeted
with a lot of empty boxes, to show you how these will be populated, let’s examine a
S screen from an account that has been used for some time.

Welcome: Grant | Branch: Wollongong | Logout | Locations | Rexel Global | Need help? 1300 310 152 webservi &
T Leading distributor worldwide of electrical supplies

USERNAME

LOGIN @ Rememberme

Register Now
Forgotten your password?

Store home

' TR FOOTY ST I
IR o NIRL & A\E 1

overl )1 510 0 U VATUEDN[ERIZESIURLEOR

Select a product category

All Category v

Enter your Search text “"
‘ My Top 20 Products

SGY
LAIN TO SCREWED, PYC, FITTING, CONDUIT, 25MM, GREY

O UOM: each  Item Price: $3.28 aty: |0
>
Ouick order link s to e
CLI245/256Y
ELBOW, SOLID, PYC, FITTING, CONDUIT, 25MM, GREY
. > MY SAVED LISTS UOM: each  Item Price: $10.57 aty: [0
Create Saved IIStS fOI‘ Select from your saved lists below
Julies electronics
later use bills 0 Dec 7ih order T
ALL2SMD
CONDUIT, P, RIGID, MEDIUM DUTY, 25MM, 4M, GREY
UOM: length  Item Price: $9.16 aty: 0
click to enlarge
CRO24862
CL1050BL S/CH TABLE LAMP B22 e
UOM: each  Item Price: $40.84 aty: [0 |

dick to enlarge

CRO24863

Let’s examine these page elements in detail to examine what each page element does.

Search Box

This is where the search experience begins, by using either a keyword search or a
combination of the keyword and category drop-down menu. You can search for
products here. Rexel has developed a state of the art parametric search engine to
ensure that your search experience is the best in the industry (more on what that

means later!)
SEARCH PRODUCTS

Select a product category

All Category v

Enter your Search text i.a
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Quick Order Link

For those who already know their part numbers, you can open this form and simply
key in a quick order. These part numbers are then validated to ensure that they are
correct and added to the shopping cart.

Take me to QUICK ORDER now > > >

The Top 20 List

One of the most common trends seen in the wholesaling industry is that most users’
top 80% of sales will come from only about 20 products. In recognizing this, Rexel
developed the Top 20 list, a list that dynamically tracks products ordered over the
web and always shows you your current top 20 products. This list will appear blank
when you first visit the store but don’t worry, as you shop with us you will see
products appearing and changing order - in real time.

My Top 20 Products

CLIZE2/2SGY

linL,i;T%ﬁ ;[’A[;rll TO SCREWED, PVC, FITTING, CONDUIT, 25MM, GREY

UOM: each Item Price: $3.28 aty: |0
click to enlarge

CLI245/25GY

ELBOW, SOLID, FYC, FITTING, CONDUIT, 25MM, GREY

UOM: each Item Price: $10.57 aty: |0

Saved Lists

Do you have a set of products that you always order together? A particular
configuration for a number of different house lots for example? Then group all these
products together into a list for easy repeat purchasing.

MY SAVED LISTS

Select from your saved lists below
House Lot A

4 Test List 1

testlist

Let’s look at some of these features in depth now.
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Search and Order Functionality

Search Engine

Rexel have developed the latest in search engines to enable easy, efficient finding of
the product you're looking for. We have created a search experience using Parametric
Search Techniques that allow you to filter in and out of datasets with ease. Quite
simply, a Parametric Search is defined as ‘a search done that fits a number of
simultaneous criteria’

For example: a description, part number and supplier name.

However, Rexel have further enhanced this concept with the development and
deployment of attribute driven data to the web engines, this allows for unique
grouping of products based on their product attributes, for example 2000 series
switchgear, with added neon and in black. Let’s take a look at this in action below.

Step 1: Enter your search criteria

SEARCH PRODUCTS

Select a product category
All Category v/

Entgr your Search text

switch ] Q

This search results in a return of over 19,000 products. Continue on to see how we can
quickly narrow this number down to a manageable amount in just a few clicks.
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SEARCH PRODUCTS switch > All Category

Select a product category
All Category [v]

Enter your Search text Q
{switch \

CLIC2032VHWE Item Price: $7.18

GRID PLATE, VERTICALMHORIZONTAL, C2000 SERIES, 2 GANG  WHITE
ELECTRIC more info

UOM: each  Packaty: 10 Awvail 309 gty [1 |

click to enlarge

CLI2031VHWE ftem Price: $5.60

GRID PLATE, VERTICALMHORIZONTAL, 2000 SERIES, 1 GANG, WHITE
ELECTRIC more info

REFINE YOUR SEARCH

Order results by: @ Popularity O Alphabetical

UOM: each  Pack gty: 10 Avail 226 gty 1 |

Product Category click to enlarge
¢ Industiial awitches (420
CLI2034VHWE ftem Price: $11.20

GRID PLATE, VERTICALMHORIZONTAL, 2000 SERIES, 4 GANG, WHITE
ELECTRIC more info

UOM: each  Packoty: 10 Avail 77 oty [1 |

e Accessories (2042)

Selector awitches (797)
+ Limit anitches (794)

¢ |Isolaters and main anitches (514)

click to enlarge
* Industrial outlets (582)

o Control stations (406)

CLIC2031VHWE Item Price: $5.60
GRID PLATE, VERTICALMHORIZONTAL, C2000 SERIES, 1 GANG, WHITE
ELECTRIC more info

o Circuit breakers (378)
¢ Dimmers and fan controllers (315)

o Distribution boards (240)

UOM: each  Packty: 10 Avail 180 oty |1 |

¢ Control and management (212)

=

¢ Contactors and overloads (208)
+ Switches (206) click to enlarge
¢ Residual current devices (155)

e Mo cuit breakers (134)

CLI2031VXWE Item Price: $5.78

GRID PLATE, YERTICALMHORIZONTAL, 2000 SERIES, BLANK, WHITE
ELECTRIC more info

o Timers(112)
e Surface fixtures (103)

UOM: each  Packty: 10 Avait 150 gty |1 |

o Circuit breaker accessories (100)
¢ Relays(89)

¢ Mounting accessories

click to enlarge

Shown on the left in the above image, we see the product refinements, or facets. It's
these product facets that allow a user to drill deeply into the search index for
accuracy and control. Shown here, we see that we can facet by ‘Product Category’,
and ‘Brand’ in the initial instance. Once a product category has been selected
however, the full power of the attribute driven data set can be harnessed.

It is also possible to sort these facets alphabetically (a-z) or by popularity to assist in
finding your facets/refinement criteria quickly.
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The following screenshot shows some of the product attributes available once the
user selects the ‘Domestic Outlets” product category.

REFINE YOUR SEARCH

Applied Facets:
X Domestic outlets
X Remowve All

Order results by: @ Popularity O Alphaketical

Brand
e CLIPSAL (2983
o HPM (435)
e PDL (58]
e MEDILEC (47)
¢ LEGRAND (5)
o MODULINE ()
o WILCO(3)
¢ HAGER(2)
Product range
e C2000 Series (1295)

e Standard (505)

o 2000 Series(500)

e XL Series(217)
e hietal Plate range (Clipsal) (100)
e Linea(392)

e P2000 Series (51)

o 800 Series Modena (19)

e Standard Square Plate (16)
e 4000 Series Saturn (15)

e Standard Deep Plate (13)
e ‘'Weatherproof (11)

e Architectural Metal Range (10)

e Hager Blu(2)
e MS Series(2)
e Narrow architrave (2)
e GEC AF Series(1)
Angle of plug
o Straight (2)
Assembly arrangement
e Cover plate (262)
e Cover plate with extra apertura (178)
e Basic Mechanism (43)
e Cover plate forskirting (29)
e Blank cover plate (24)
o Cover plate with 2x extra aperture (22)

o Basic Mechanism with Grid Plate (19)
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Shown here, we see the real power of the faceted search. The user can drill into these
values to get the number of results shown in the brackets beside each facet name. For
example, the user will now drill into 2000 Series, then number of Socket Outlets = 2
and finally the colour white, to narrow that search result down to a manageable (17)
set of data.

Welcome: Grant | Branch: Alexandria | Logout | Locations | Rexel Global | Need help? 1300 310 152 websenice: o
RexeLw e : : :
Leading distributor worldwide of electrical supplies

Home

Store home | Search Result

Select a product category
All Category [v]

SEARCH PRODUCTS switch > All Category

CLI2025RCD30WE Item Price: $152.11
SOCKET SWT TWIN 104 RCD 30MA more info

UOM: each  Packaty: 5 Avalt 74 gty |1 |

Enter your Search text A
|switch |

REFINE YOUR SEARCH

Applied Facets:

CLI2025D15WE tem Price: $94.56
SOCK.SWT TWiIN DPOLE 154 250Y more info

UOM: each Packqty: 5 Backorder oty wﬂ

X pomestic outlets

CLI2025DWE Item Price: $45.38
K winite POWER OUTLET, SWATCHED, HORIZONTAL, 2000 SERIES, DOLUBLE, 104,
S —— 250V, DOUBLE POLE, WHITE ELECTRIC more info

Order

Brand

UOM: each Pack gty: 10 Backorder gty wﬂ

results by: @ Popularity O Alphabetical

click to enlarge

o CLIFSAL(17)

Assembly arrangement

CLI2015DWE Item Price: $31.83
$: T piscabiass (1) POWER OUTLET, SYMTCHED, HORIZONTAL, 2000 SERIES, SINGLE, 104,
Earth leakage switch - 250v, DOUBLE POLE, WHITE ELECTRIC more info
¢ None (@)
o Earth leakage awitch with IFN 30 mA (3) UOM: each  Packcty: 5 Avail 3 oty |1 |
o Earth leakage awitch with IFN 10 mA (1)
: click to enlarge
Fault currert protection
. No@
CLI2025RCD10WE Item Price: $189.91

Material
o Plastic(17)
Max. switching current

e 10

SOCKET SWT TWIN 104 RCD 10MA more info

UOM: each Packaty: 5 Backorder qtyiﬂ

click to enlarge

Again, the user can continue to drill down into the search by selecting more facets, or
travel up the search index by clicking on the X character next to any facet - you do
not have to remove search filters in the same order as they were applied, the search
indexes will keep up with this!

This is the power of Parametric search, the only way to get familiar with this however
is to try it, so go ahead - login to your account and experience it for yourself.
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Checkout and Order Process

Okay, so now you've searched for products and added several items to your
shopping cart, how does the check-out process work? This is the subject of the next
section. From the search results, the user adds an item to the shopping cart and the
shopping cart is then displayed.

MY SHOPPING CART SEARCH PRODUCTS

1. CLIZ025 XAWE fem Price: $38 64 Total: $38.64 Selectiaiproductioategory

POWER OUTLET, SWITCHED, HORIZONTAL, 2000 SERIES, DOUBLE, &1l Category v

104, 260V, EXTRA SWITCH, REMOVABLE MECH, WHITE ELECTRIC

mare;irfo Enter your Search text é
UOM: each Packaty: 10 Avail 3 qyft | [T W [Power outlet |

2. CLIBSL25ABK ftem Price: $102 52 Total: $102.52

SOCKET SWT DBLE BSL STYLE S/ more info

RELATED PRODUCTS
UOM:=ach  Packat:5  Backorder qty[l | [T @

No related products found.

3. CBL1.0SBWEK ttem Price: $1.03 Total: $2.08
CABLE, BUILDING WIRE, SOLID CORE, 1.0MM, 17113, 1C, 100M,
o BLACK moreinf Adding line

UOM: mefre  Packgty: 100 Backorder  qty[3 | @4— Comments

Cart Subtotal (Ex-GST): $144.24
Freight (Ex-GST):  $0.00
GST: $14.42

Total (Incl-GST): $158.66

fwage is for ilustative puposes only, Please mfer to product desciption

Request Quote CHECKOUT >

In addition to the order comment, these comments will appear on our picking lists at the
line level and can be used to pass on any message relating to that line. To enter a
comment, click on the blue speech bubble icon to get the comment dialogue box to
appear. Once you've entered your text click the blue disk icon. The speech bubble will
turn red in colour to indicate that your message has been saved successfully.

MY SHOPPING CART

1. CLIMSW180 ftem Price: § Total:
ISOLATION SWITCH, 1 POLE, 80AMP, 240%, DIN MOUNT muore info

UOM: each Pack gty: 12 Backorder  ty 12071 il |
Comments:

Adding a line comments

abcl23
click to enlarge i
94 character(s) Ie&
2. CLI24525GY ftem Price: § Total: ¢
ELBOWY, SOLID, PYC, FITTING, CONDUIT, 25MM, GREY more info

UOM: each Packety: 20 Avalt 20 qty[2 | [ @e—

Successfully Entered
Line Comment

click to enlarge

10
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My Shopping Cart

This is your shopping cart, items that have been added from saved lists, searches or
top 20 lists are found in here. The shopping cart shows the part number, the item unit
price and the line total. Also showing are pack quantities and available stock at your
local branch. You can change quantities here, clicking the “update total” button will
recalculate the cart. You can also remove items from the shopping cart by clicking on

the I icon in the shopping cart lines or ‘Clear Cart’ button to remove all items.

Sawve for Later Request Quote CHECKOUT > .
_ d These three buttons will let you

confirm your shopping cart as either a saved list (Save for Later), a quotation
(Request Quote) or as an order (Checkout).

Search Products

The search box is still available from the shopping cart and the user can continue to
search and add products to the shopping cart by either entering search terms as
described above.

Related Products

Any related products to items appearing in the shopping cart will be shown in this
box and the user can add these to the shopping cart by simply entering a quantity
and clicking the “Add to Cart’ button.

RELATED PRODUCTS

154
FMOUNTING BRACKET, WaLL CLIP, GYPROCK, S-12kM,
1 GANG, 50054 kb MOUNTING CENTRES

ltern Price: §1.25

wlal |

Once you're ready to check out your goods and place an order, simply click on the
‘CHECKOUT button.

11



RexeLuL

ELECTRICAL SUPPLIES

1) SELECT DELIVERY ADDRESS

O Al ¥ 0 Select address from list ¥

Contact name:

Company nhame (if applicable):

Street Address Line 2:

Suburb:

USER DOCUMENTATION

2) ...OR PICK UP AT BRANCH

O wLe
19 Ellen Street

Wollongong NSW

3) SELECT BILLING ADDRESS

® 19 Ellen Street

WOLLONGONG NSW 2500

\
|
Street Address Line 1: ‘
l
\

|

|

|

|

]
State Not specified Postcode:

|

Contact Telephone No: ‘

4) DELIVERY DATE

Comment: Please select your preferred Delivery Date:
(Max 65 letters)

65 character(s) left o February 2012 ()]

Su Mo Tu We Th Fr Sa

® Other address  (Enter Details):

Contact name: ‘Julie Peterson

Company name (if applicable): ‘

Street Address Line 1: |2 Giffnock Avenue

[]1 have read terms and conditions.

|
|
|
Street Address Line 2: [ I
|

Subr NoRTH RYDE
State: NSW ¥  Postcode: [2113
Contact Telephone No: ‘02 9867 666 |

Please deliver around the back.
Comment:
(Max 65 letters)

34 character(s) left

Again, the shipping confirmation page has plenty of detail so let’s examine each of
these in turn.

Select Delivery Address

These drop down addresses are those that are stored against your account in our
business system, these are the “official’ ship to sites against the account. Notice that
you can either select an address or as shown above, you can enter a ‘one off” delivery
address (that will be included for this order only - adding addresses can only be done
by Rexel branch staff)

Or Pick up at Branch

If you want to collect the goods, you can check this radio button to indicate that you
will be collecting this order from the branch, the branch address is shown here.

Select Billing Address

Some accounts in Rexel have multiple billing sites, if this is the case with your
account you are able to select which billing site the invoice is raised against.

12
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Delivery Date

This date picker will allow you to specify your preferred delivery date to the branch.
The branch staff will contact you if there are any issues relating to the delivery or
collection of your goods at the nominated time. You must also confirm that you've
read our terms & conditions by clicking on the check box below the date box.

Once your shipping details are confirmed, the order confirmation page is presented.

ORDER CONFIRMATION
Purchastz@er MY PO # >
Shipping ad -

Julie Peterson
2 Giffnock Avenue

NORTH RYDE, nsw 2113
02 9887 666

Please deliver around the back.

[CHANGE SHIPPING!

ORDER ITEMS

1. CLIMSW180 qty: 10 Item price: $21.24 Total: $212.40
2. CLI2Z45/25GY qgty: 1 Item price: $10.57 Total: $10.57
3. ALL25MD qgty: 1 Item price: $9.16 Total: $9.16
4. CRO24862 qQty: 1 Item price: $40.84 Total: $40.84
S. CRO24863 qty: 1 Item price: $40.84 Total: $40.84
6. CBL2.5SCODFXOR qty: 1 Item price: $19.79 Total: $19.79
7. CBL2.5TEGR qgty: 1 Item price: $4.67 Total: $4.67
2. WSIDZ2ZMM-EEQG qQty: 1 Item price: $1028.27 Total: $108.27
9. CRO25102 qty: 1000 Item price: $59.84 Total: $59,240.00
10, MGMLRO115-50H24D-28K qQty: 1 Item price: $496.00 Total: $496.00
Cart Subtotal (Ex-GST): $60,782.55
Freight (EX-GST): $£0.00
GST: $6,078.26
Total (Incl-GST): $66,860.81
MUST BE BACK TO CART
INSTALLED
BY A LICENSED
ELECTRICIAN

Above is the confirmation screen, this screen will confirm all the order details such as
shipping, comments and items ordered with totals. To complete the order simply
enter you purchase order number (highlighted - mandatory) and then click on the

‘Submit’ button.

Items that you've checked out will now appear in your top 20 list of items and this
order will now appear in the ‘My Orders’ section of the site. As with the search, the
best way to get familiar with the functionality within these pages is to use them, so
why not login and give placing an order online a go.

13
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My Account Features

WebFlow

For customer that want greater control of their procurement process Rexel has
developed our WebFlow solution. The Rexel WebStore is your one-stop-shop for all
your electrical goods need’s, product and account information but there can be even
further benefit in taking advantage of our extended offering - WebFlow.

What is WebFlow?

Rexel’s WebFlow extends our WebStore solution and forms control-centric benefits
for WebStore users. With WebFlow you can manage and monitor staff procurement
activities from your central login. WebFlow will afford you greater control over your
organisations procurement of electrical goods through the implementation of a self-
managed approval process.

How can I have WebFlow set up? %eZ: ﬁ
|

Customer

(o)

Creating a WebFlow approval process is easy:

1- Request a ‘Manager Role” to be established
for your WebStore login from your

account manager or Rexel Web Services. Approving Rexel
Manager WebFow
2-  Use the ‘Manage Users’ link (found under % %
the ‘My Account’ tab to easily create
‘Users’ through a simple user friendly set- Qe
up. (Shown Below)
3- All Users created here are shown in the list & can be maintained (Edited / Order

Limit adjusted / deleted) from this screen. Using this method the ‘Manager’ of
the account can set individual $ purchase limits. (‘Order Budget Limit’ field-
shown below)

Viekcome: Geand | Branch Alecanara J . Noad holp? 1300 10 152

ReXeLu

Leading distributor worldwide of electrical supplies

SEARCH ORATE USSR

Browse sccount for users

Fiest name Last name Username Dolete?

If a “Users’ order request exceeds the specified $ limit set by the ‘Manager” the sales
order request is held in place while an approval is obtained.

14
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When an approval request is required this triggers an
email to be sent to the ‘Manager’ of the ‘User’ via email
Usemname for approval. The “‘Manager” can then review the order
and approve or reject it.

Create User

Password

The “User’ is notified of the outcome by an email. The
‘Manager’ can also modify each “User” account at any
time either changing individual purchase limits for each
First Name ‘User” or deleting their account with one click.

Reconfirm Password

This is a security feature which can allow you to lock

awhone access & prevent users from placing unwanted online
purchases on the account.
Email .. ‘ ’
: This is accessed through the ‘My Account’ tab then
selecting ‘Manage Users’ link then Clicking on the
Order Budget Limit username you created.

Rexel’s WebFlow solution is made freely available to all our customers using a
WebStore login that is linked to an active Rexel trading account.

15
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My Account Features

Overview

In addition to providing a self-service portal for order placement and product search,
the Rexel E-Commerce web-store also allows you to track several of your account
functions. Including order tracking (invoice search, reprint & download), account
balance enquiries and quote conversions. The web-store will allow you to track all
your interactions with Rexel - not just those placed through the web-store.

: Grant | B h: Al dria | Logout | Locations | Rexel Global | Need help? 1300 310 152 websenvices@rexal.com.au

Horme i My Offers |

My Cart

The ‘my account’ link will take you directly into the account features available to the
user, as shown below.

Manage My Accounts

e Change My Password
My Orders
My Quotes

.

My Invoices

Account Balance

L]

Manage Users

Each one of these features will enable you to interact with a different aspect of your
relationship with Rexel, let’s look at each of these functions below.

Change My Password

This feature will let you change your password for logging into the site. It is highly
recommended that you change your password the first time that you login. If you
haven’t done so already, why not login and try changing your password now? For
security, your new password must have the following characteristics:

e Passwords must be at least 6 characters long
e Passwords must contain at least 1 numerical digit

e Passwords must contain at least 1 capital letter

16
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My Orders

This form will let you view and track orders placed both in the web-store and also
those directly placed with the branch. Use this feature to check orders placed with us
in both the web and branch environments.

Welcone. Adam | Branch Artarmon | : . 3 ¢ | Need help? 1300 210152
ReXxeLvL
L uscrveaL surrL |

Leading distributor worldwide of electrical supplies

Please select youst preferted date range:

And Or Enter o Purchase Osder Number:

[ Seaccn |
Order Noc Date: S1atus: Customer Po: Totak Tax: Ext. Totak
100007 147 11/05/2011 Booked MGPNeuro $342.08 $3421 $376.29
00007145 10/05/2011 Booked 1 $55.89 $5.59 6148
100007132 10/05/2011 Booked MILL $136.00 $13.60 $149.60
100007117 08/05/2011 Booked 1 $133.60 $13.36 $146.96
100007103 04/05/2011 Booked 001 $145.28 $1453 $159.21
100007051 02/05/2011 Closed MGB100502A $964.81 $96.48 $1,061.20

Shown here, we see the current list of orders for this customer, an order number
starting with a 6 tells us that it would’ve been placed with a Rexel Branch. All web-
store orders will start with a 1 to allow easier differentiation. A user can click on the
order number to drill into the order details.

To refine the search of customer orders, the Rexel Online store allows the user to
either search by a date range (from a date & to a date), or by a customers” own
purchase order number.
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My Quotes

This page will allow a user to track any open quotes currently outstanding with
Rexel, this includes both quotations created from the shopping cart or any quotation
that has been entered by a Rexel Branch against your account.

Store home | My Ac

count | My Orders | My Quotes

Please select your preferred date range:
From: [2012/02/9 | To: [2012/02/22

Or Enter a Quotation Number:

12345678

MY QUOTES

Quote No: Quote Name: Date: Expires: Status: Total: Tax: Ext. Total:

100000231 web quote 07/12/2009 06/01/2010 Open $56.88 $5.69 $62.57

70660483 07/12/2009 06/01/2010 Open $61.40 $6.14 $67.54

As with the orders page above, the My Quotes page will allow you to view and work
with quotations both created in the branch (starting with the 7 sequence) and created
in the web-store (starting with the 1 sequence). A user can drill into the detail of a

quotation to process the quote into an order. The quote number is the link for a user
to do this.

QUOTE DETAILS ITEM LIST FOR MY QUOTE:

uote ko 100000231 LO9ZBP2T_ENE
LITHIUM AdA 2 PACK, LISES 2 X Al

Giote Mame: web guote

Created On: 07/12/2009 UOM: EAC qty ordered: o

Expires On: 06/01/2010 Item Price: $9.48 Total: $56.88

Status: Open

Cart subtotal: $56.88

Shipping Postage: £0
G5T: $5.69
Total: $62.57

Purchase Order Number: |Webtesﬂ

To process this quote, a user is required to enter a purchase order number and click
on the ‘submit quote” button. This quote is now converted in the ERP system and the
order is processed at the linked branch. To view this order, use the My Orders
functionality shown above.
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My Invoices

In addition to orders and quotes, the Rexel web-store also provides you the
opportunity to review, reprint and download (.csv flat-file) any invoices against your
account. Using the My Invoices feature, you can browse through a list of invoices and
then drill down into the invoice to request a copy be e-mailed to you or enter the PO
number in the search box and click the “Download’ button.

Welcome: Grant | Branch: Alexandria | Logout | Locations | Rexel Global | Need help? 1300 310 152 wehservices@rexel.com.au
ReXxeLuL
Leading distributor worldwide of electrical supplies

Home | News | MyAccount | MyOrders | My Quotes | MyOffers | MyCart §

Stare home | My Account | My Invoices | Invoice Detail
Please select your preferred date range:

From: \ | To: |

And/Or Enter a Purchase Order Number:

pozs4 | m-

Branch Name: Involce- =alas Order Customer PO: Invoice Date: Term's(m Total: Tax: Ext Total:
Number: Number: days):

Rexel 1068408 1068408  PO1234 03/03/2012 CASH $31.50 $3.15 $34.65
Wollongong

Rexel 1068318 1068318 03/03/2012 CASH $33.18 $3.32 $36.50
Wollongong

Rexel

Wolongong 1068312 1068312 03/03/2012 CASH $25.00 $2.50 $27.50
Rexel 1200013 01/03/2012 30 DAYS NET $-2.78 $-0.28 $-3.06
Wollongong

Rexel 1067256 1067256 01/03/2012 CASH $3.94 $0.39 $4.33
Wollongong

Rexel

Wolongong 1067043 1067043 01/03/2012 CASH $124.35 $12.44 $136.79
Rexel 1066128 1066128 29/02/2012 CASH $201.89 $20.19 $222.08
Wollongong

ﬁfxue' 1065306 1065306 28/02/2012 CASH $12.47 $1.25 $13.72
nllnnnnnn
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As with My Orders and My Quotes, the My Invoices form allows you to drill into an
invoice to see its associated details or to e-mail a reprinted copy (PDF) if required.

INVOICE DETAILS ITEM LIST FOR MY INV¥OICE:

Branch name: Rexel Myaree ASTZ21BHSE_REX
STREET LIGHT, ASTRA, 2 ¥ 18W, FLUCRESCEMT

Inveice number: GB7TR164
Sales order number: 65278990 UOM: EAC aty u.rdered: 12 aty supplied: 12

Itern Price: $181.22 Total: $2,174.64
Customer PO: M116245

02:02/2010
Inwoice subtotal; £2174.64

Ermail me a copy Shipping Postage: t0
GST: $£217.46

Taotal:  $2392.10

Click on the highlighted link to have an email copy of the invoice delivered to your
inbox.

Account Balance

Additionally, the Rexel web-store will allow a user to check their current account
balance. Clicking on the ‘Account Balance” link from the My Accounts tab page will
display your current balance with Rexel. Users can refer to this page to track their
outstanding amounts with Rexel.

Account Balance Overview
Current Balance 30 Days 60 Days a0 Days 120 Days Total Trading Terms Credit Limit
£2509.032 £441.45 0 £0 £310.37 £3260.85 30 DAaYs NET £20000

FPlease select your statement period:

parioc| creree o send

Statement Reprint (e-mail PDF)

Using the date picker in the Account Balance form, a user can select a statement
period for reprint and have a PDF copy of that statement e-mailed to them. For
example, if you wish to reprint a September statement for your account, simply select
any date in September in the calendar then click on the ‘Generate & Send” button
shown on the next page.
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Current Balance 30 Days 60 Days a0 Days 120 Days Total Trading Terms Credit Limit
£2509.032 t£441.45 0 +0 £310.37 £3260.85 30 Days WET £20000

Please select your statement period;
Perind: | 2009/09/18] [@enerate & send|

[ 4] September 2009

Su Mo Tu We Th Fr Sa

1 2 3 4 | 5

L] F E a 10 | 11| 12

13 | 14 15“ 17 18| 19

20 |21 | 22| 23 | 24| 25| 26
27 |28 20 30

This concludes a brief run-down of the Rexel Web Store’s key functions. Why not
login today and try it out for yourself?

Keep an eye out for new features and functionality to keep appearing over the next 12
months as we respond to requests from you, the user as to what you would like to see
improved. The Rexel Web Store is a constantly evolving and improving resource for
our customers to do business with us. This includes conveniently placing orders,
accessing information and saving time by shopping on-line.
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Rexel Barcode Scanning

An additional feature of the WebStore is the implementation of barcode scanning for
our tailored VOS, VMS or VMOS setups’. This feature affords customers the ability to
replenish stock levels through a much faster means than traditional manual forms,
minimising input errors, and with added security.

The Rexel barcode system for quick stock replenishment orders works seamlessly
with our eCommerce solution, the Rexel WebStore. This means that the required
quantities of stock can be determined and ordered in the same fast process.

The Rexel barcode system affords maximum benefits where inventory management
requires a time consuming ordering process, such as a manual ordering form.

VOS - Vendor Owned Stock: Rexel Owned Stock on consignment at site.

VMS - Vendor Managed Stock: customer owned / Rexel Managed Stock at site as
required.

VOMS - Vendor Owned and Managed Stock (Mini-Stores): Rexel Owned and
Managed stock at site as required.

What's required?

Setting up and running this process is simple; all that’s required is a hand-held
scanner that connects to a PC with internet access and a set of barcodes for the
required products.

diiimiim HINTIm

o v (
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How does it work?

The barcode entry process consists of 3 easy Steps:

Step 1 - Login to the Rexel WebStore using your provided login details. This is the
stock ordering portal you will use to securely order your required goods from Rexel.

Navigate to the "Quick Order” section located on the home screen of your login.

Welcome: Grant | Branch: Wollongong | Logout | Locations | Rexel Global | Need help? 1300 310 152 webservice: com.a
Leading distributor worldwide of electrical supplies

ELECTRICAL SUPPLIES

Store home

4 TSERFOOTYmEIEY
I eser NRIL & 251

ovent 510 0 OlvaTuElinlzrize STUREORTGH

Select a product category

All Category v

Enter your Search text

CLI263/25GY
ADAPTOR PLAIN TO SCREWED, PYC, FITTING, CONDUIT, 25MM, GREY

UOM: each  Item Price: $3.28 aty: [0

dlick to enlarge

= ; , PVE, FITTING, CONDUIT, 25MM, GREY
MY SAVED LISTS UOM: each  Item Price: $10.57 aty: [0 i
Select from your saved lists below
Julies electronics

bills 0 Dec 7th order
dlick to enlarge

ALL2SMD
CONDUIT, PYC, RIGID, MEDIUM DUTY, 25MM, 4M, GREY
UOM: length  Item Frice: $9.16 qty: D

dlick to enlarge

CRO24862
CLA0S0BL S/CH TABLE LAMP B22

UOM: each  Item Price: $40.84 aty: L

-8

dick to enlarge

CRO24863

Step 2 - Once at the Quick Order screen (shown below) simply move the mouse over
to the first field and left-click to ensure that the “part number’ field is selected.

Begin scanning the corresponding barcode of the products you require. The product
part number will populate the field and the cursor will move over to the ‘Quantity”
field. You can either use the quantity barcode quick-sheet or enter the quantity using
the PC’s keyboard.
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Home | News | MyAccount | MyOrders | My Quotes |

Store home | Quick Order

QUICK ORDER

Part No: Qty:
|cBL10BWEWS00 s
Part No: Qty:
|BAM11490BE l40 |
Part No: Qty:
|cBL1OTEWH 2
Part No: Qty:
|ALL83HD [so |
Part No: Qty:
|BAMI70250E [10 |
Part No: Qty:
|cBL10SDIRDWH ls |

Step 3 - Click the “validate” button at the bottom of the screen. Here, your product
part numbers will be checked to see if they are valid. A green Tick is a valid product
ready to be ordered & a red cross is an in-valid part number. If this occurs, simply
click the remove button and re-scan, checking for spaces either side of the part
number. If you still have trouble, contact us at (Webservices@rexel.com.au) a new
barcode may need to be issued, this can be created & emailed to you for printing.

QUICK ORDER

Part No: Product Description Qty: Price:
CABLE, BUILDING WIRE, EARTH WIRE, 10MM,

CBLIOBWEW! 7/135, LT, S00M, GREEN/YELLOW b Bo31 O

BAM112008E | S GL/BR 50/0.25MM 150DEG BLUE [0 soz:8 0

CABLE, TPS, 1OMM, 7/135, 2C+E, 100M, RED/BLACK
CBL10TEWH | /EARTH, WHITE SHEATH 2 2r.aces[)

CONDUIT, PYC, RIGID, HEAYY CUTY, 63MM, 4M,
ORANGE s0 5207 [

BAMI70250E | SI RUB 1.5MM2 200DEG ORANGE [0 zasz0 [

CABLE, SDI, 10MM, 7/135, 1C, 100M, RED, WHITE
CBL10SDIRDY SHEATH B 05es0f

IoloieIeIOIO
5
z
=]

REVALIDATE PRODUCTS

ADD ALL ITEMS TO SHOPPING CART

Finished; proceed to check-out by clicking the “Add all items to shopping cart” button
for review and check-out as per the above instructions.

You can view your order in the ‘My Orders’ tab and your invoices in the ‘My
Account’ tab. These can be printed, emailed as a .PDF or even downloaded to your
P

0
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